Notice of Nondiscrimination and Accessibility Rights

Discrimination is Against the Law

Summit Rehabilitation Associates complies with applicable Federal civil rights laws and does not

discriminate on the basis of race, color, national origin, age, disability, or sex. Summit

Rehabilitation Associates does not exclude people or treat them differently because of race, color,

national origin, age, disability, or sex.

Summit Rehabilitation Associates:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as: Qualified sign language interpreters, Written information in other formats (large print,
audio, accessible electronic formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
Qualified translators, Information written in other languages

If you need these services, contact the Summit Rehabilitation Associates.

If you believe that Summit Rehabilitation Associates has failed to provide these services or

discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you

can file a grievance with:

Summit Rehabilitation Associates

407 E 2" Ave, Suite 100

Spokane, WA
509-455-6002

509-747-5990

marketing@summitrehab.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our

Patient Advocacy Department is available to help you.



You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019 or 800-537-7697 (TDD)

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia

linguistica. Llame al 509-455-6002.
Chinese: ;X% : MREEAERTX, BRAILRERGE SRR, FFEE 509-455-6002.

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngén ngi mién phi danh cho
ban. Goi s6 509-455-6002.
Tagalog: PAUNAWA: Kung nagsasalita ka hg Tagalog, maaari kang gumamit ng mga serbisyo ng

tulong sa wika nang walang bayad. Tumawag sa 509-455-6002

Korean: F9|: o015 ArE5tAl= B2, 20 X[ MH|AE FEZ2 0[&otd 4= USLICF 509-

455-6002 O 2 M3l FHA|L.

Russian: BHUMAHWE: Ecnu Bbl roBOpuTE Ha PyCCKOM 513bIKE, TO BaM AOCTYMNHbI 6ecnnaTHble

ycnyrn nepesoga. 3BoHuTe 509-455-6002.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Armenian: NFTUMNRESNRL Bpb junumu kp huylpkl, wuyw dkq wi]&wp fupnn b
npudwunpyl) (kqujut wewlgnipjut Swnwjnipniuutpn: Quiquhwpkp 509-455-6002 ‘
Arabic:

) NS Gad 3 S0 Al ac Gl Faeli Slewles M2 g il by JS ODlaali, B and e 509-455-

6002

:)ée ol \duae }\dg«ﬂe
Persian (Farsi):

L.},\ﬁ:k.}w@\) alad ) Ju& Jy&)ea _.:szl )k g Jey d 5‘5.45?\333 §GMJL50\4)44)§\:4;j3

Sl &5 s 509-455-6002

Japanese: IEEIHE : BAREZHEINSGHE. BHOEEIEE CFAWZ(FF T 509-455-

6002 F¥T. BEFEICTITEKCFZ LN
Punjabi: famrs fe€: A 37 Ul S8 J, 37 377 €9 ATfes A 393 38 He3 GusEy J) 509-455-

6002 ‘3 IS I |

Mon-Khmer, Cambodian: Ut idddstymSun Manisi iuhSswigssman

INWESAS I SHGESINUUITHAY 51 g0 509-455-6002

Hindi: &1 &: I 3T f@<Y steral 8 T 3imdeh T o & 19T FETIcAT AaTU 3Tl €1 509-455-6002
X el H|

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.

Hu rau 509-455-6002.

Thai: Suu! damnanmsnsamsansalfusmsmomasnsnmmlens Ins 509-455-6002



German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche

Hilfsdienstleistungen zur Verfigung. Rufnummer: 509-455-6002.
Urdu:

509-455-6002 - 2L 3w e wlad o Sax o Solags SkTJJ Se T‘Cﬂ‘ 1 .j}d)\cfi)g\ Dl A
Lo Sdsg
Ukrainian: YBATIA! AkLo B/ po3MOBRSIETE YKPAIHCHKOK MOBOI, BU MOXETE 3BEPHYTUCS 0

6e3KoLTOBHOI CNy>}6u MOBHOI NiATPUMKK. TenedoHynTe 3a HomepoM 509-455-6002.

French: ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont proposés

gratuitement. Appelez le 509-455-6002.

Laotian: 2U0K90: 7) 90 9 1 1S MWIFI 290, NIVVINIVG OBCY OO MWIT, LOBULCS 38 9, CCl)

DLW oY ¥l . s 509-455-6002.
Gujarati: YUail: %1 AN 92l GllAcll &, Al [(1:2es AL UsLA AcUB AHIRL HIZ GUAG 8. Slot

%2\ 509-455-6002.

Cushite (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,

kanfaltidhaan ala, ni argama. Bilbilaa 509-455-6002.

Amharic: 90F0q; 09969451 72 KTICE NPT PHCTIP ACST LCO-FTE 112 ALLTHPF FHIBAPA: @L T ntAD-

¢1C 2Lm- 509-455-6002.

Romanian: ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta

lingvistica, gratuit. Sunati la 509-455-6002.

Samoan: MO LOU SILAFIA: Afai e te tautala Gagana faVa Samoa, o loo iai auaunaga fesoasoan, e

fai fua e leai se totogi, mo oe, Telefoni mai: 509-455-6002

llocano: Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket

sidadaan para kenyam. Awagan ti 509-455-6002.



Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza

linguistica gratuiti. Chiamare il numero 509-455-6002.

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.

Zadzwon pod numer 509-455-6002.

Norwegian: MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige for deg.

Ring 509-455-6002.

Pennsylvanian (Dutch): Schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit

die englisch Schprooch. Ruf selli Nummer uff: Call 509-455-6002.



